
 
 
 
 
Spotting Guide  
 
1.     Use a spoon or a dull knife to remove all solid materials. 
  
2.     Blot up liquids with a clean, white, dry towel. Never rub, scrub or brush 
the carpet as this can cause excessive wear and permanently damage the 
carpets fibres.  
 
3.     Work from the outside with large spills. 
  
4.     Apply all cleaning agents to a white towel, never apply directly to the 
carpet, as this can damage the backing if too much is used.  
 
5.     Rinse the last cleaning solution you’ve used by spraying with clear 
water and blotting one area with a clean, dry, white towel. You may use a 
wet/dry vacuum to extract out excessive moisture prior to the towel if you 
have one but this is not necessary.  
 
6. Once you have removed all visible stain, place a dry towel over the 
area. Then place a heavy colour fast object, such as a waste basket with a 
weight inside, on the towel. Leave overnight. Continue this procedure by 
replacing the wet towel with dry ones until nearly dry. Remove the weight 
and towel, then gently brush the carpet fibres with your hand to lift the tufts. 
Allow the area to completely dry before walking on it.  
 
 
If in doubt contact us immediately. 
 
Tel: 01242 708110 
Mob: 07963 134139 
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